
Memorandum 

DATE: April 18, 2025 

TO:  Mayor and City Council 

THROUGH: Jackie Bryant, City Manager 

FROM: Esha Singh, Office Assistant II 

DEPT:  City Manager’s Office 

SUBJECT: Weekly Reports: Public Records Requests, Media Requests, and Code 

 Enforcement Service Requests 

This memorandum includes weekly reports from the City Clerk’s Office, Strategic 

Communications, and Code Enforcement to the Mayor and City Council for April 11, 2025 

through April 17, 2025.  

The following reports are attached: 
• Public records requests received by the City Clerk’s Office (attachment A)

• Weekly media requests received by Communications (attachment B)

• Weekly code enforcement service requests received by Code Enforcement (attachment C)



Customer Full Name Request Type Fire - Category

Umid Tadjiev Police Department Records 

Donna Stoller Police Department Records 

Brandy Baker General Public Records

Goharik DeGregorio General Public Records

Kaitlin Constantine General Public Records

Fernan P Dangaran Police Department Records 

Fernan P Dangaran Police Department Records 

Kaitlin Constantine General Public Records

Fred Formas Police Department Records 

jim pringle General Public Records

Brandon Beverly Police Department Records 

Jim Garner Police Department Records 

Nashod Hamilton Police Department Records 

Kim Teepe Police Department Records 

Kathleen Sommer-Good General Public Records

Robert Waidman Police Department Records 

Teddy Smyth General Public Records

Valerie Thomas Police Department Records 

Darlene Ore Police Department Records 

Mallarie Bascom Police Department Records 

Leslie Estrada Police Department Records 

Fernan P Dangaran Police Department Records 

Julie Morrow General Public Records

Vicki Keever General Public Records

Julie Morrow Fire Department Records Fire Prevention Records

Julie Morrow General Public Records

Julie Morrow Fire Department Records Fire Prevention Records

Julie Morrow General Public Records

Julie Morrow Fire Department Records Fire Prevention Records

Julie Morrow General Public Records

Julie Morrow Fire Department Records Fire Prevention Records

Angelina Rodriguez Police Department Records 

Julie Morrow General Public Records

Julie Morrow Fire Department Records Fire Prevention Records

Kaylie Arnold Police Department Records P001561-041125 4/11/2025 Police Report

G001559-041125 4/11/2025 Other

F001560-041125 4/11/2025

F001557-041125 4/11/2025

P001558-041125 4/11/2025 Police Report

F001555-041125 4/11/2025

G001556-041125 4/11/2025 Other

F001553-041125 4/11/2025

G001554-041125 4/11/2025 Other

F001551-041125 4/11/2025

G001552-041125 4/11/2025 Other

G001549-041125 4/11/2025 Other

G001550-041125 4/11/2025 911, Dispatch Calls, 911 
Transcripts/Logs

P001547-041125 4/11/2025 Police Report

P001548-041125 4/11/2025 Police Report

P001545-041125 4/11/2025 Police Report

P001546-041125 4/11/2025 Background Request

G001543-041125 4/11/2025 Other

P001544-041125 4/11/2025 Police Report

G001541-041125 4/11/2025 Special Events

P001542-041125 4/11/2025 Body Worn Camera Video

P001539-041125 4/11/2025 Police Report

P001540-041125 4/11/2025 Police Report

P001537-041125 4/11/2025 Traffic Accident

P001538-041125 4/11/2025 Background Request

P001535-041125 4/11/2025 Police Report

G001536-041125 4/11/2025 Building Plans, Blueprints, 
Permits, Certificate of 
Occupancy,  Building 
Inspections

P001533-041125 4/11/2025 Police Report

G001534-041125 4/11/2025 Capital Projects, Road 
Construction

G001531-041125 4/11/2025 Capital Projects, Road 
Construction

P001532-041125 4/11/2025 Police Report

G001528-041125 4/11/2025 Code Enforcement, Violations

G001530-041125 4/11/2025 911, Dispatch Calls, 911 
Transcripts/Logs

P001526-041125 4/11/2025 Immigration Letter/Embassy 
Letter

P001527-041125 4/11/2025 Traffic Accident

Reference No Create Date General - Category Police - Category

Weekly Report 
Run Date: 04/18/2025 7:38 AM

Weekly Report Run Date: 04/18/2025 7:38 AM



WCHSA CPS General Public Records

WCHSA CPS Police Department Records 

WCHSA CPS Police Department Records 

Emma McNabb Police Department Records 

WCHSA CPS Police Department Records 

Chris Harper General Public Records

WCHSA CPS General Public Records

Tina Cattani Police Department Records 

Brian Serna General Public Records

Brian Serna General Public Records

Brian Serna Police Department Records 

Marc Dusseault Police Department Records 

Sandra Adams Police Department Records 

Sandra Adams Police Department Records 

Sandra Adams General Public Records

Sandra Adams General Public Records

Joseph Magdaleno II General Public Records

Veronica York General Public Records

Veronica York Police Department Records 

Dana Miller General Public Records

Dana Miller General Public Records

Kerry Dugan Police Department Records 

Kerry Dugan Police Department Records 

Kerry Dugan Police Department Records 

Kerry Dugan Police Department Records 

Kerry Dugan Police Department Records 

Richard Moore Police Department Records 

Emily Harbaugh Police Department Records 

Emily Harbaugh Police Department Records 

AMY BROWN Police Department Records 

Adil Letherwala General Public Records

Examiner 3231 Police Department Records 

Valerie Moreno Police Department Records 

Bill Alexander Police Department Records 

Deborah Chibwe Police Department Records 

Mihaela Roman Police Department Records 

Reception Martinezrios Police Department Records 

Maralee Paul Police Department Records 

Holly Harwell Police Department Records 

Deanna Schifferdecker Police Department Records P001601-041325 4/13/2025 Background Request

P001599-041325 4/13/2025 Background Request

P001600-041325 4/13/2025 Background Request

P001597-041325 4/13/2025 Background Request

P001598-041325 4/13/2025 Form I-918/U-Visa

P001595-041325 4/13/2025 Background Request

P001596-041325 4/13/2025 Background Request

P001593-041225 4/12/2025 Police Report

P001594-041325 4/13/2025 Police Report

P001591-041225 4/12/2025 Police Report

G001592-041225 4/12/2025 Other

P001589-041225 4/12/2025 Police Report

P001590-041225 4/12/2025 Police Report

P001587-041225 4/12/2025 Traffic Accident

P001588-041225 4/12/2025 Police Report

P001585-041225 4/12/2025 Traffic Accident

P001586-041225 4/12/2025 Police Report

P001583-041225 4/12/2025 Traffic Accident

P001584-041225 4/12/2025 Traffic Accident

G001581-041225 4/12/2025 Employee Correspondence

G001582-041225 4/12/2025 Other

G001579-041125 4/11/2025 911, Dispatch Calls, 911 
Transcripts/Logs

P001580-041125 4/11/2025 Police Report

G001577-041125 4/11/2025 911, Dispatch Calls, 911 
Transcripts/Logs

G001578-041125 4/11/2025 Building Plans, Blueprints, 
Permits, Certificate of 
Occupancy,  Building 
Inspections

P001575-041125 4/11/2025 Police Report

G001576-041125 4/11/2025 911, Dispatch Calls, 911 
Transcripts/Logs

P001573-041125 4/11/2025 Police Report

P001574-041125 4/11/2025 Police Report

G001571-041125 4/11/2025 911, Dispatch Calls, 911 
Transcripts/Logs

P001572-041125 4/11/2025 Body Worn Camera Video

P001569-041125 4/11/2025 Body Worn Camera Video

G001570-041125 4/11/2025 911, Dispatch Calls, 911 
Transcripts/Logs

G001567-041125 4/11/2025 Building Plans, Blueprints, 
Permits, Certificate of 
Occupancy,  Building 
Inspections

G001568-041125 4/11/2025 911, Dispatch Calls, 911 
Transcripts/Logs

P001565-041125 4/11/2025 Police Report

P001566-041125 4/11/2025 Police Report

P001563-041125 4/11/2025 Photos

P001564-041125 4/11/2025 Police Report

G001562-041125 4/11/2025 911, Dispatch Calls, 911 
Transcripts/Logs



Emil Jandourek General Public Records

Erin Massey General Public Records

Emma McNabb Police Department Records 

Police Department Records 

CRU LexisNexis Police Department Records 

CRU LexisNexis Police Department Records 

CRU LexisNexis Police Department Records 

CRU LexisNexis Police Department Records 

CRU LexisNexis Police Department Records 

CRU LexisNexis Police Department Records 

CRU LexisNexis Police Department Records 

CRU LexisNexis Police Department Records 

CRU LexisNexis Police Department Records 

CRU LexisNexis Police Department Records 

CRU LexisNexis Police Department Records 

CRU LexisNexis Police Department Records 

CRU LexisNexis Police Department Records 

Alex Hudson Police Department Records 

OPM Police Department Records 

OPM Police Department Records 

OPM Police Department Records 

OPM Police Department Records 

OPM Police Department Records 

OPM Police Department Records 

OPM Police Department Records 

OPM Police Department Records 

OPM Police Department Records 

OPM Police Department Records 

OPM Police Department Records 

OPM Police Department Records 

WCHSA CPS General Public Records

OPM Police Department Records 

WCHSA CPS Police Department Records 

OPM Police Department Records 

OPM Police Department Records 

OPM Police Department Records 

OPM Police Department Records 

OPM Police Department Records 

Bob Conrad General Public Records

OPM Police Department Records 

OPM Police Department Records 

Jasmine White Police Department Records 

OPM Police Department Records 

OPM Police Department Records 

michael smith Police Department Records 

Candice Payette Police Department Records P001647-041425 4/14/2025 Police Report

P001645-041425 4/14/2025 Background Request

P001646-041425 4/14/2025 Background Request

P001643-041425 4/14/2025 Traffic Accident

P001644-041425 4/14/2025 Background Request

P001641-041425 4/14/2025 Background Request

P001642-041425 4/14/2025 Background Request

P001639-041425 4/14/2025 Background Request

G001640-041425 4/14/2025 Other

P001637-041425 4/14/2025 Background Request

P001638-041425 4/14/2025 Background Request

P001635-041425 4/14/2025 Background Request

P001636-041425 4/14/2025 Background Request

P001633-041425 4/14/2025 Background Request

P001634-041425 4/14/2025 Police Report

P001631-041425 4/14/2025 Background Request

G001632-041425 4/14/2025 911, Dispatch Calls, 911 
Transcripts/Logs

P001629-041425 4/14/2025 Background Request

P001630-041425 4/14/2025 Background Request

P001627-041425 4/14/2025 Background Request

P001628-041425 4/14/2025 Background Request

P001625-041425 4/14/2025 Background Request

P001626-041425 4/14/2025 Background Request

P001623-041425 4/14/2025 Background Request

P001624-041425 4/14/2025 Background Request

P001621-041425 4/14/2025 Background Request

P001622-041425 4/14/2025 Background Request

P001619-041425 4/14/2025 Traffic Accident

P001620-041425 4/14/2025 Background Request

P001617-041425 4/14/2025 Police Report

P001618-041425 4/14/2025 Police Report

P001615-041425 4/14/2025 Police Report

P001616-041425 4/14/2025 Police Report

P001613-041425 4/14/2025 Police Report

P001614-041425 4/14/2025 Police Report

P001611-041425 4/14/2025 Traffic Accident

P001612-041425 4/14/2025 Traffic Accident

P001609-041425 4/14/2025 Traffic Accident

P001610-041425 4/14/2025 Traffic Accident

P001607-041425 4/14/2025 Police Report

P001608-041425 4/14/2025 Traffic Accident

P001605-041325 4/13/2025 FBI NICS

P001606-041425 4/14/2025 Traffic Accident

G001603-041325 4/13/2025 911, Dispatch Calls, 911 
Transcripts/Logs

P001604-041325 4/13/2025 FBI NICS

G001602-041325 4/13/2025 Building Plans, Blueprints, 
Permits, Certificate of 
Occupancy,  Building 
Inspections



OPM Police Department Records 

Anthoney Galbraith Police Department Records 

Anthoney Galbraith Police Department Records 

Anthoney Galbraith General Public Records

Anna Henry General Public Records

Donald Parsons Police Department Records 

Anna Henry Fire Department Records Fire Prevention Records

Gisel Cuevas Ascencio Police Department Records 

Jack Jones Police Department Records 

Walter Heard General Public Records

Shelly Humphreys General Public Records

Tyson Hollis Police Department Records 

N. Raquel Bridges Police Department Records 

N. Raquel Bridges Police Department Records 

Sue Zatarain General Public Records

Sue Zatarain General Public Records

Amelia Caulk General Public Records

Kelly C General Public Records

Holly Harwell Police Department Records 

Holly Harwell Police Department Records 

Jorge Gonzalez Police Department Records 

Holly Harwell Police Department Records 

Austin Daly General Public Records

WCHSA CPS Police Department Records 

Steve Tibbetts Police Department Records 

Tyler Dix Police Department Records 

Alex J Rose Fire Department Records Fire Prevention Records

Alex J Rose General Public Records

William Mardison Police Department Records 

Kenneth Zimmerman Police Department Records 

Dierk Bennett General Public Records

FBD Reno General Public Records

SERGIO DIAZ FUNES General Public Records

SERGIO DIAZ FUNES Police Department Records 

SERGIO DIAZ FUNES Police Department Records 

CRU LexisNexis Police Department Records 

CRU LexisNexis Police Department Records 

Frederick Alonzo Police Department Records P001685-041525 4/15/2025 Background Request

P001683-041525 4/15/2025 Police Report

P001684-041525 4/15/2025 Police Report

P001681-041425 4/14/2025 FBI NICS

P001682-041425 4/14/2025 Background Request

G001679-041425 4/14/2025 Building Plans, Blueprints, 
Permits, Certificate of 
Occupancy,  Building 
Inspections

G001680-041425 4/14/2025 911, Dispatch Calls, 911 
Transcripts/Logs

P001677-041425 4/14/2025 Police Report

G001678-041425 4/14/2025 911, Dispatch Calls, 911 
Transcripts/Logs

G001675-041425 4/14/2025 Building Plans, Blueprints, 
Permits, Certificate of 
Occupancy,  Building 
Inspections

P001676-041425 4/14/2025 Police Report

P001673-041425 4/14/2025 Police Report

F001674-041425 4/14/2025

P001671-041425 4/14/2025 Police Report

P001672-041425 4/14/2025 Background Request

P001669-041425 4/14/2025 Police Report

G001670-041425 4/14/2025 Other

P001667-041425 4/14/2025 Police Report

P001668-041425 4/14/2025 Traffic Accident

G001665-041425 4/11/2025 Reno Direct Calls/Complaints

P001666-041425 4/14/2025 Police Report

G001663-041425 4/14/2025 Business License

G001664-041425 4/14/2025 Building Plans, Blueprints, 
Permits, Certificate of 
Occupancy,  Building 
Inspections

P001661-041425 4/14/2025 Background Request

G001662-041425 4/14/2025 Other

P001659-041425 4/14/2025 Background Request

P001660-041425 4/14/2025 Background Request

G001657-041425 4/14/2025 911, Dispatch Calls, 911 
Transcripts/Logs

G001658-041425 4/14/2025 911, Dispatch Calls, 911 
Transcripts/Logs

P001655-041425 4/14/2025 Background Request

P001656-041425 4/14/2025 Traffic Accident

P001653-041425 4/14/2025 Background Request

F001654-041425 4/14/2025

G001651-041425 4/14/2025 911, Dispatch Calls, 911 
Transcripts/Logs

G001652-041425 4/14/2025 Phase I Environmental Site 
Assessment (Does not include 
Fire records)

P001649-041425 4/14/2025 Body Worn Camera Video

P001650-041425 4/14/2025 Background Request

P001648-041425 4/14/2025 Background Request



Mark Brase Police Department Records 

Donald Parsons Police Department Records 

Ashlee Miller Police Department Records 

Jim Knox Police Department Records 

Selene Macias Police Department Records 

Angela Walker Police Department Records 

N. Raquel Bridges Police Department Records 

WCHSA CPS General Public Records

WCHSA CPS Police Department Records 

Shavon Kernan Police Department Records 

Fernan P Dangaran Police Department Records 

WCHSA CPS Police Department Records 

WCHSA CPS General Public Records

WCHSA CPS Police Department Records 

Fernan P Dangaran Police Department Records 

Alexander Stroot Fire Department Records Incident Report

Fernan P Dangaran Police Department Records 

Liz Haxton Police Department Records 

Fernan P Dangaran Police Department Records 

WCHSA CPS General Public Records

Melanie Weaver Police Department Records 

WCHSA CPS Police Department Records 

WCHSA CPS Police Department Records 

Dana Miller General Public Records

WCHSA CPS Police Department Records 

jacob lemmon General Public Records

Michelle Gibbons Police Department Records 

Donald Parsons Police Department Records 

Robert Darney General Public Records

Marshall Emerson Police Department Records 

Adil Letherwala Police Department Records 

Leslie Esquivel Police Department Records 

Yvonne Hinds General Public Records

Bobbie Merrigan General Public Records

Peter Rice General Public Records

Fernan P Dangaran Police Department Records 

Kerry Dugan Police Department Records 

Kerry Dugan Police Department Records 

Fernan P Dangaran Police Department Records 

P001729-041525 4/15/2025 Police Report

P001730-041525 4/15/2025 Police Report

P001727-041525 4/15/2025 Police Report

P001728-041525 4/15/2025 Traffic Accident

G001725-041525 4/15/2025 Site Plans, Zoning Verifications 
Reports, Traffic Parking 
Studies, Land Development 
Case (LDC)

G001726-041525 4/15/2025 Sewer, GIS Mapping, Storm 
Drain

P001721-041525 4/15/2025 Form I-918/U-Visa

G001724-041525 4/15/2025 911, Dispatch Calls, 911 
Transcripts/Logs

P001719-041525 4/15/2025 Traffic Accident

P001720-041525 4/12/2025 Police Report

P001717-041525 4/15/2025 Background Request

G001718-041525 4/15/2025 Building Plans, Blueprints, 
Permits, Certificate of 
Occupancy,  Building 
Inspections

G001715-041525 4/15/2025 Building Plans, Blueprints, 
Permits, Certificate of 
Occupancy,  Building 
Inspections

P001716-041525 4/15/2025 Police Report

G001713-041525 4/15/2025 911, Dispatch Calls, 911 
Transcripts/Logs

P001714-041525 4/15/2025 Photos

P001708-041525 4/15/2025 Police Report

P001712-041525 4/15/2025 Police Report

G001706-041525 4/15/2025 911, Dispatch Calls, 911 
Transcripts/Logs

P001707-041525 4/15/2025 Police Report

P001704-041525 4/15/2025 Police Report

P001705-041525 4/15/2025 Police Report

F001701-041525 4/15/2025

P001702-041525 4/15/2025 Police Report

P001699-041525 4/15/2025 Police Report

P001700-041525 4/15/2025 Police Report

P001697-041525 4/15/2025 Photos

G001698-041525 4/15/2025 911, Dispatch Calls, 911 
Transcripts/Logs

P001695-041525 4/15/2025 Police Report

P001696-041525 4/15/2025 Police Report

G001693-041525 4/15/2025 911, Dispatch Calls, 911 
Transcripts/Logs

P001694-041525 4/15/2025 Police Report

P001691-041525 4/15/2025 Background Request

P001692-041525 4/15/2025 Background Request

P001689-041525 4/15/2025 Background Request

P001690-041525 4/15/2025 Police Report

P001687-041525 4/15/2025 Background Request

P001688-041525 4/15/2025 Police Report

P001686-041525 4/15/2025 Police Report



Holli Jackse Police Department Records 

Diana Renfroe General Public Records

Norma Flores Vargas General Public Records

Rafael Gomez Police Department Records 

Fernan P Dangaran Police Department Records 

Dave Mason General Public Records

Brandon Beverly Police Department Records 

Ralph Hawk Police Department Records 

Yaxchilan Tapia General Public Records

Shawn Frausto Police Department Records 

Tadeusz Czuprynski Jr Police Department Records 

Jason Dhuy General Public Records

Alex Ficco General Public Records

Therese Hughes General Public Records

Jibriany Ojeda Police Department Records 

Tadeusz Czuprynski Jr General Public Records

Tadeusz Czuprynski Jr Police Department Records 

Brett Richard General Public Records

CRU LexisNexis Police Department Records 

CRU LexisNexis Police Department Records 

CRU LexisNexis Police Department Records 

CRU LexisNexis Police Department Records 

William Alexander Police Department Records 

Caitlin Loera Police Department Records 

Caitlin Loera General Public Records

WCHSA CPS Police Department Records 

WCHSA CPS Police Department Records 

WCHSA CPS General Public Records

Baltazar Pulido General Public Records

Erik Bjur General Public Records

Baltazar Pulido Fire Department Records Investigation Report

Baltazar Pulido General Public Records

Baltazar Pulido Fire Department Records Investigation Report

WCHSA CPS General Public Records

WCHSA CPS Police Department Records P001767-041625 4/16/2025 Police Report

F001765-041625 4/16/2025

G001766-041625 4/16/2025 911, Dispatch Calls, 911 
Transcripts/Logs

F001762-041625 4/16/2025

G001763-041625 4/16/2025 Phase I Environmental Site 
Assessment (Does not include 
Fire records)

G001760-041625 4/16/2025 Phase I Environmental Site 
Assessment (Does not include 
Fire records)

G001761-041625 4/16/2025 As-Builts, Easements, Flood 
Zone

P001757-041625 4/16/2025 Photos

G001758-041625 4/16/2025 911, Dispatch Calls, 911 
Transcripts/Logs

G001755-041625 4/16/2025 911, Dispatch Calls, 911 
Transcripts/Logs

P001756-041625 4/16/2025 Police Report

P001753-041625 4/16/2025 Body Worn Camera Video

P001754-041625 4/16/2025 Police Report

P001751-041625 4/16/2025 Police Report

P001752-041625 4/16/2025 Police Report

P001749-041625 4/16/2025 Traffic Accident

P001750-041625 4/16/2025 Police Report

P001747-041525 4/15/2025 Body Worn Camera Video

G001748-041625 4/16/2025 911, Dispatch Calls, 911 
Transcripts/Logs

P001745-041525 4/15/2025 Police Report

G001746-041525 4/15/2025 911, Dispatch Calls, 911 
Transcripts/Logs

G001743-041525 4/15/2025 Other

G001744-041525 4/15/2025 911, Dispatch Calls, 911 
Transcripts/Logs

P001741-041525 4/15/2025 Police Report

G001742-041525 4/15/2025 Building Plans, Blueprints, 
Permits, Certificate of 
Occupancy,  Building 
Inspections

G001739-041525 4/15/2025 911, Dispatch Calls, 911 
Transcripts/Logs

P001740-041525 4/15/2025 Police Report

P001737-041525 4/15/2025 Photos

P001738-041525 4/15/2025 Background Request

P001735-041525 4/15/2025 Police Report

G001736-041525 4/15/2025 Building Plans, Blueprints, 
Permits, Certificate of 
Occupancy,  Building 
Inspections

G001733-041525 4/15/2025 Other

P001734-041525 4/15/2025 Police Report

P001731-041525 4/15/2025 Police Report

G001732-041525 4/15/2025 Building Plans, Blueprints, 
Permits, Certificate of 
Occupancy,  Building 
Inspections



Alex Hudson Police Department Records 

Fernan P Dangaran Police Department Records 

Dave or Lori Piccinini General Public Records

Shelly Joslin Fire Department Records Fire Prevention Records

CLAUDIA PEREZ Police Department Records 

Diana Reynoso Police Department Records 

abigail benausse Police Department Records 

Shellie Johnson General Public Records

Piero Caceres Police Department Records 

Ronald Curtis General Public Records

Kurt C Police Department Records 

Fernan P Dangaran Police Department Records 

Alicia Wise Police Department Records 

Kurt C Police Department Records 

Marvin Ortiz Police Department Records 

Fernan P Dangaran Police Department Records 

Devon Andriola Fire Department Records Incident Report

Joe Barragan General Public Records

Keila Morales Police Department Records 

Kristine Collier General Public Records

Keila Morales Police Department Records 

Kristine Collier General Public Records

Kristine Collier General Public Records

Kristine Collier General Public Records

Kristine Collier General Public Records

Kristine Collier General Public Records

Jarrad Gifford Police Department Records 

Ziqian Huang General Public RecordsG001795-041625 4/16/2025 Employment Data, Payroll

G001793-041625 4/16/2025 Building Plans, Blueprints, 
Permits, Certificate of 
Occupancy,  Building 
Inspections

P001794-041625 4/16/2025 Police Report

G001791-041625 4/16/2025 Building Plans, Blueprints, 
Permits, Certificate of 
Occupancy,  Building 
Inspections

G001792-041625 4/16/2025 Building Plans, Blueprints, 
Permits, Certificate of 
Occupancy,  Building 
Inspections

G001789-041625 4/16/2025 Building Plans, Blueprints, 
Permits, Certificate of 
Occupancy,  Building 
Inspections

G001790-041625 4/16/2025 Building Plans, Blueprints, 
Permits, Certificate of 
Occupancy,  Building 
Inspections

G001787-041625 4/16/2025 Building Plans, Blueprints, 
Permits, Certificate of 
Occupancy,  Building 
Inspections

P001788-041625 4/16/2025 Traffic Accident

G001785-041625 4/16/2025 As-Builts, Easements, Flood 
Zone

P001786-041625 4/16/2025 Photos

P001783-041625 4/16/2025 Police Report

F001784-041625 4/16/2025

P001781-041625 4/16/2025 Traffic Accident

P001782-041625 4/16/2025 Police Report

P001779-041625 4/16/2025 Police Report

P001780-041625 4/16/2025 Police Report

G001777-041625 4/16/2025 Building Plans, Blueprints, 
Permits, Certificate of 
Occupancy,  Building 
Inspections

P001778-041625 4/16/2025 Traffic Accident

G001775-041625 4/16/2025 Building Plans, Blueprints, 
Permits, Certificate of 
Occupancy,  Building 
Inspections

P001776-041625 4/16/2025 Body Worn Camera Video

P001773-041625 4/16/2025 Background Request

P001774-041625 4/16/2025 Police Report

F001771-041625 4/16/2025

P001772-041625 4/16/2025 Form I-918/U-Visa

P001769-041625 4/16/2025 Police Report

G001770-041625 4/16/2025 Building Plans, Blueprints, 
Permits, Certificate of 
Occupancy,  Building 
Inspections

P001768-041625 4/16/2025 Police Report



Karen Zamboni General Public Records

Meghen Olimski Police Department Records 

Jessica Heibel Police Department Records 

CRU LexisNexis Police Department Records 

CRU LexisNexis Police Department Records 

CRU LexisNexis Police Department Records 

darren douglas Police Department Records 

1018 2003 Police Department Records 

EWU Media Police Department Records 

Anna Henry General Public Records

abigail benausse Police Department Records 

WCHSA CPS General Public Records

Cliff Ingram Police Department Records 

WCHSA CPS Police Department Records 

Dan Sliby Police Department Records 

Eugene Shim Police Department Records 

Bailey Brinsley Police Department Records 

Julia Morgan Police Department Records 

Alex Hudson Police Department Records 

Alex Hudson Police Department Records 

Ash Abdelmuti Police Department Records 

Ash Abdelmuti Police Department Records 

OPM Police Department Records 

Jason Barnes General Public Records

OPM Police Department Records 

OPM Police Department Records 

Alex Hudson Police Department Records 

OPM Police Department Records 

Nicholas Pulito Police Department Records 

OPM Police Department Records 

OPM Police Department Records 

OPM Police Department Records 

OPM Police Department Records 

OPM Police Department Records 

Cheyenne Villegas Police Department Records 

Rick DeLeon General Public Records

Faith Carpenter Fire Department Records Fire Prevention Records

Katie Black General Public RecordsG001834-041725 4/17/2025 911, Dispatch Calls, 911 
Transcripts/Logs

G001832-041725 4/17/2025 Building Plans, Blueprints, 
Permits, Certificate of 
Occupancy,  Building 
Inspections

F001833-041725 4/17/2025

P001830-041725 4/17/2025 Background Request

P001831-041725 4/17/2025 Police Report

P001828-041725 4/17/2025 Background Request

P001829-041725 4/17/2025 Background Request

P001826-041725 4/17/2025 Background Request

P001827-041725 4/17/2025 Background Request

P001824-041725 4/17/2025 Background Request

P001825-041725 4/17/2025 Police Report

P001822-041725 4/17/2025 Background Request

P001823-041725 4/17/2025 Police Report

G001820-041725 4/17/2025 Building Plans, Blueprints, 
Permits, Certificate of 
Occupancy,  Building 
Inspections

P001821-041725 4/17/2025 Background Request

P001818-041725 4/17/2025 Background Request

P001819-041725 4/17/2025 Background Request

P001816-041725 4/17/2025 Police Report

P001817-041725 4/17/2025 Background Request

P001813-041725 4/17/2025 Police Report

P001815-041725 4/17/2025 Police Report

P001811-041725 4/17/2025 Background Request

P001812-041725 4/17/2025 Background Request

P001809-041725 4/17/2025 Police Report

P001810-041725 4/17/2025 Background Request

G001807-041725 4/17/2025 911, Dispatch Calls, 911 
Transcripts/Logs

P001808-041725 4/17/2025 Background Request

G001805-041725 4/17/2025 Phase I Environmental Site 
Assessment (Does not include 
Fire records)

P001806-041725 4/17/2025 Police Report

P001803-041725 4/17/2025 FBI NICS

P001804-041725 4/17/2025 Body Worn Camera Video

P001801-041725 4/17/2025 Police Report

P001802-041725 4/17/2025 Background Request

P001799-041725 4/16/2025 Police Report

P001800-041725 4/17/2025 Police Report

P001797-041625 4/16/2025 Background Request

P001798-041625 4/16/2025 Police Report

G001796-041625 4/16/2025 Building Plans, Blueprints, 
Permits, Certificate of 
Occupancy,  Building 
Inspections



Faith Carpenter General Public Records

Faith Carpenter General Public Records

Mackenzie Miller Police Department Records 

Ernest Smith Police Department Records 

Becky Gaston General Public Records

WCHSA CPS Police Department Records 

WCHSA CPS Police Department Records 

Montrel Hiskins swift Police Department Records 

Sarah Schroeder Police Department Records 

Loretta King Police Department Records 

Loretta King Police Department Records 

Loretta King Police Department Records 

Loretta King Police Department Records 

WCHSA CPS Police Department Records 

WCHSA CPS Police Department Records 

WCHSA CPS Police Department Records 

WCHSA CPS Police Department Records 

WCHSA CPS Police Department Records 

Jericho Brioady Police Department Records 

WCHSA CPS Police Department Records 

Brendyn Coville General Public Records

WCHSA CPS Police Department Records 

Fernan P Dangaran Police Department Records 

WCHSA CPS Police Department Records 

WCHSA CPS Police Department Records 

WCHSA CPS Police Department Records 

WCHSA CPS Police Department Records 

WCHSA CPS Police Department Records 

Becky Gaston Fire Department Records Fire Prevention Records

Kelly Rickards Police Department Records 

Monique Markwell General Public Records

Conceicao Barreto Police Department Records 

Kerry Dugan Police Department Records 

Kerry Dugan Police Department Records 

Kerry Dugan Police Department Records 

Kerry Dugan Police Department Records 

Michele Negrete General Public Records

Kerry Dugan Police Department Records 

Kerry Dugan Police Department Records 

Kerry Dugan Police Department Records 

Kerry Dugan Police Department Records 

Kerry Dugan Police Department Records 

Kerry Dugan Police Department Records 

P001879-041725 4/17/2025 Traffic Accident

P001880-041725 4/17/2025 Traffic Accident

P001877-041725 4/17/2025 Traffic Accident

P001878-041725 4/17/2025 Police Report

P001875-041725 4/17/2025 Police Report

P001876-041725 4/17/2025 Traffic Accident

P001873-041725 4/17/2025 Traffic Accident

G001874-041725 4/17/2025 Other

P001871-041725 4/17/2025 Traffic Accident

P001872-041725 4/17/2025 Traffic Accident

P001869-041725 4/17/2025 Immigration Letter/Embassy 
Letter

P001870-041725 4/17/2025 Police Report

P001865-041725 4/17/2025 Police Report

G001868-041725 4/17/2025 911, Dispatch Calls, 911 
Transcripts/Logs

P001863-041725 4/17/2025 Police Report

F001864-041725 4/17/2025

P001861-041725 4/17/2025 Police Report

P001862-041725 4/17/2025 Photos

P001859-041725 4/17/2025 Photos

P001860-041725 4/17/2025 Police Report

P001857-041725 4/17/2025 Photos

P001858-041725 4/17/2025 Police Report

P001855-041725 4/17/2025 Police Report

G001856-041725 4/17/2025 911, Dispatch Calls, 911 
Transcripts/Logs

P001853-041725 4/17/2025 Photos

P001854-041725 4/17/2025 Police Report

P001851-041725 4/17/2025 Photos

P001852-041725 4/17/2025 Police Report

P001849-041725 4/17/2025 Photos

P001850-041725 4/17/2025 Photos

P001847-041725 4/17/2025 Photos

P001848-041725 4/17/2025 Photos

P001845-041725 4/17/2025 Body Worn Camera Video

P001846-041725 4/17/2025 Photos

P001843-041725 4/17/2025 Body Worn Camera Video

P001844-041725 4/17/2025 Traffic Accident

P001840-041725 4/17/2025 Police Report

P001841-041725 4/17/2025 Photos

P001838-041725 4/17/2025 Police Report

G001839-041725 4/17/2025 Code Enforcement, Violations

G001836-041725 4/17/2025 Code Enforcement, Violations

P001837-041725 4/17/2025 Police Report

G001835-041725 4/17/2025 Building Plans, Blueprints, 
Permits, Certificate of 
Occupancy,  Building 
Inspections



Amy Drake General Public Records

LeRoy Lewis Police Department Records 

Ruth Munoz Police Department Records 

Danielle Facemire Police Department Records 

Julie Morrow General Public Records

Julie Morrow Fire Department Records Fire Prevention Records

Luke Smith General Public Records

Lisa Pavitt General Public Records

Daniel Moshman General Public Records

WCHSA CPS Police Department Records 

Grecia Garnica Police Department Records 

Matthew Manning Police Department Records 

WCHSA CPS Police Department Records 

Cristina Segura General Public Records

Nestor Perez Police Department Records 

Fernan P Dangaran Police Department Records 

Kimberly Wass Police Department Records 

Shameka Washington Police Department Records 

Lara Mac Connell Police Department Records 

Nina Roseburrough Police Department Records 

Edgar Gabriel General Public Records

Page 1 of 1

G001901-041725 4/17/2025 Building Plans, Blueprints, 
Permits, Certificate of 
Occupancy,  Building 
Inspections

P001899-041725 4/17/2025 Traffic Accident

P001900-041725 4/17/2025 Immigration Letter/Embassy 
Letter

P001897-041725 4/17/2025 Traffic Accident

P001898-041725 4/17/2025 Police Report

P001895-041725 4/17/2025 Police Report

P001896-041725 4/17/2025 Police Report

P001893-041725 4/17/2025 Police Report

G001894-041725 4/17/2025 911, Dispatch Calls, 911 
Transcripts/Logs

P001891-041725 4/17/2025 Police Report

P001892-041725 4/17/2025 Police Report

G001889-041725 4/17/2025 As-Builts, Easements, Flood 
Zone

P001890-041725 4/17/2025 Police Report

G001887-041725 4/17/2025 Building Plans, Blueprints, 
Permits, Certificate of 
Occupancy,  Building 
Inspections

G001888-041725 4/17/2025 Building Plans, Blueprints, 
Permits, Certificate of 
Occupancy,  Building 
Inspections

G001885-041725 4/17/2025 Other

F001886-041725 4/17/2025

P001883-041725 4/17/2025 Traffic Accident

P001884-041725 4/17/2025 Background Request

G001881-041725 4/17/2025 Sewer, GIS Mapping, Storm 
Drain

P001882-041725 4/17/2025 Police Report



Received Request Type Name Media Outlet City Dept Request

April 16 2025 07:12PM M N/A KTVN RFD South Reno Fire Incident

April 16 2025 10:09PM M N/A KRNV/KRXI RFD South Reno Fire Incident

April 16 2025 06:07PM M David KOLO RFD South Reno Fire Incident

April 16 2025 02:01PM M Jaedyn Reno Gazette Journal City of Reno NAB Ward 2 Agenda Item Question

April 16 2025 11:10AM M Anthony KRNV/KRXI City of Reno Mayor Interview Request - Renown Crisis Care Center

April 16 2025 08:41AM M Alan Las Vegas Review JournalCity of Reno City Sustainability Efforts

April 15 2025 10:02PM M David KOLO RFD Fire Incident

April 15 2025 08:52PM M N/A KRNV/KRXI RPD Idlewild Drive Police Presence 

April 15 2025 2:40PM M Tatiana Reno Gazette Journal City of Reno Paid Media Call for Comms Follow Up

April 15 2025 02:24PM M Tatiana Reno Gazette Journal City of Reno Paid Media Call for Comms

April 15 2025 01:21PM M Bob This is Reno City of Reno 2018 Investigation Question

April 15 2025 12:24PM M N/A N/A City of Reno No Message Available

April 14 2025 09:06PM M Taylor KOLO City of Reno 1Up Council Decision Question

April 14 2025 06:43PM M N/A KRNV/KRXI RPD Dead body 

April 14 2025 06:36PM M David KOLO RPD Dead body 

April 14 2025 04:57PM M Jaedyn Reno Gazette Journal City of Reno Downtown Reno Vacany Rates

April 13 2025 12:45PM M Brenna KOLO RPD Police Presence

April 11 2025 04:17PM M Brenna KOLO RPD Vehicle Crash

April 11 2025 01:47PM M David KOLO RPD Vehicle Crash

April 11 2025 11:51AM M Nancy KOLO RPD Vehicle Crash

Requests to City of Reno Media Line (775-430-5005)

April 11, 2025 - April 17, 2025
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91 Service Requests

Number Case Description Location State Assignment group ▲ Created Ward number

SER0085823 Service Request - 

Homeless 

ConcernsSER0085823

Homeless camped 

within the Orr Ditch 

Easement.  Won't leave 

. They are on parcel 

004-202-72 owned by 

Greyrock Wolf 

LLC....same owners as 

Wolf Run Apartments.

2008 Valley Rd, Reno, 

NV 89512

Closed Code Enforcement 2025-04-11 06:42:05

SER0085825 Service Request - 

Homeless 

ConcernsSER0085825

It's 434 highland update 

your address list

411 Poplar St, Reno, NV 

89512

Closed Code Enforcement 2025-04-11 07:40:23

SER0085826 Service Request - 

Homeless 

ConcernsSER0085826

It's 434 highland 475 Cedar St, Reno, NV 

89512

Closed Code Enforcement 2025-04-11 07:44:28

SER0085827 2710 Gellert - 

Trash/debris 

SER0085827

Property has a lot of 

trash and debris as well 

as people living in the 

trailer on the property.

2710 Gellert Dr, Reno, 

NV 89503

Open Code Enforcement 2025-04-11 07:56:23

SER0085829 355 Record 

StSER0085829

Patrons queueing 335 Record St, Reno, 

NV 89512

Open Code Enforcement 2025-04-11 08:18:12
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Number Case Description Location State Assignment group ▲ Created Ward number

SER0085831 Private Property 

Concern-2150 Sutro 

StreetSER0085831

Per VM: Per the 

reporting party, this 

property has two 

refrigerators that pose a 

safety hazard for 

children. They are 

located near Building B. 

2150 Sutro St, Reno, 

NV 89512

Open Code Enforcement 2025-04-11 08:24:09

SER0085837 Sierra Street 

encampment 

4.11.25SER0085837

Good morning, 

 

This is the scene at 

about 8:30 am this 

morning outside of the 

Ace Motor Lodge and 

the closed nightclub 

next door. Quite the 

encampment. Can’t be 

legal to be right there. 

 

This is a reoccurring 

situation. Not the first 

time. I’ve filed other 

complaints about it. I 

believe there are open 

cases about this matter. 

 

Please help. 

 

Thank you. 

 

Eric Lerude 

 

255 N. Sierra Street 

#1718 

Reno, NV 89501 

(775) 336-8528

222 North Sierra Street, 

Reno, NV 89501

Closed Code Enforcement 2025-04-11 08:55:03
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SER0085855 Service Request - 

Homeless Concerns on 

Private 

PropertySER0085855

Homeless encampment 

and debris observed at 

corner of the 

intersection of Double R 

and Double Diamond or 

behind the HOA 

monument signs. Please 

see attached video and 

photo pointing out which 

monument sign the 

debris has been 

primarily found.

Open Code Enforcement 2025-04-11 10:20:38

SER0085866 Service Request - 

Sidewalk 

ObstructionSER008586

6

A white Chevrolet truck 

parked has been parked 

in yard for several 

months and extends 

approximately halfway 

into sidewalk blocking 

the sidewalk.

1420 Geary St, Reno, 

NV 89503

Closed Code Enforcement 2025-04-11 11:22:39

SER0085876 Obstructed stop 

sign.SER0085876

On 04/10/25 per SAVE 

8 (171/149) a stop sign 

was found to be 

obstructed by trees. 

Intersection of Bible 

Way and Mill St.  See 

attached photos. (GS)

3100 Mill St, Reno, NV 

89502

Open Code Enforcement 2025-04-11 12:27:12

SER0085879 Service Request - 

Nuisance, Not 

Otherwise 

ListedSER0085879

Excessive booming 

bass noise

198 W 2nd St, Reno, NV 

89501

Closed Code Enforcement 2025-04-11 12:37:51
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1.  The 6' 

sound/screening wall 

that Corwin Ford has 

built along the western 

property line that abuts 

the residents of South 

Hills Estates, does not 

meet the required height 

of 6'-0". The wall is only 

about 36" high at my 

property line and this is 

their second attempt at 

raising the height of the 

wall (See photo). 

2.  The vertical slope 

that was cut at the 

property line is not 

stable and is subject to 

erosion (see photo). 

3.  Corwin Ford has 

been doing business for 

a month now and one of 

their permit 

requirements was to 

turn the lights of at 

10:00PM. The lights 

have been on all night 

ever since they have 

been turned on. 

4.  Noise nuisance- The 

service personnel have 

been setting of the car 

alarms so they can find 

the vehicle that they are 

going to be working on. 

This is happening 

constantly all day long. 

5.  Traffic-The NO 

SER0085890 Service Request - 

Building 

InquiriesSER0085890

11111 S Virginia St, 

Reno, NV 89511

Open Code Enforcement 2025-04-11 13:33:27
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RIGHT TURN on to 

South Hills Dr signs are 

not working. We now 

have tow trucks, vehicle 

transport semis, and the 

ford curtesy van running 

down Broken Hill Rd. 

Can the city please 

enforce the 

requirements that are 

required for their special 

use permit. 

Thanks

SER0085901 Service Request - 

Nuisance, Not 

Otherwise 

ListedSER0085901

Exterior lighting issues. 345 North Virginia 

Street, Reno, NV 89501

Open Code Enforcement 2025-04-11 14:05:47
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Per information 

forwarded by the CMO 

Office/CM Anderson : 

 

"Good morning! I hope 

you are settling in! 

 

We are getting some 

requests from people to 

clean up the wetlands in 

Double Diamond Ranch. 

Having previously lived 

in there for several 

years and walking every 

inch of those wetlands, I 

know there are some 

places where litter 

gathers. I always shied 

away from it because of 

the signage about 

federally protected 

wetlands, NDEP, etc., 

and I didn’t want to get 

in trouble. I just reached 

out to my friend at 

NDEP about the 

possibility of cleaning up 

in there as well as 

whitetop mitigation. As 

you likely know, the 

whitetop is horrendous 

in so many of those 

wetland areas. Here’s 

what she told 

me/suggested: 

•	 The wetlands are 

ALL owned/managed by 

the Double Diamond 

SER0085906 Wetlands at Double 

DiamondSER0085906

Open Code Enforcement 2025-04-11 14:21:09
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HOA. 

•	 The contract with the 

HOA regarding the rules 

around weed mitigation 

sits with the City of 

Reno, and the city has 

the power to cite if the 

noxious weeds are not 

being managed. 

•	 If the HOA wanted to 

apply for a grant from 

NDEP to mitigate the 

weeds and then 

subcontract with us to 

do litter pick up as well 

as any small hand-

weeding projects that 

we could handle, it 

would be a good 

proposal from NDEP’s 

perspective. We could 

even subcontract with 

them to manage the 

grant reporting and such 

as I can’t quite picture 

an HOA handling that. 

However, we are not 

interested in being the 

major grantee and 

subcontracting with the 

HOA as the bulk of the 

money and project 

would be the weed 

mitigation piece. 

 

Thoughts? Interest in 

advocating for this? 

Depending on your 
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response, I can loop 

others in, but I wanted to 

start with you. 

 

Darcy 

 

 

Darcy Phillips (she/her) 

Executive Director 

 

p - 775-851-5185 

e - darcy@ktmb.org 

w - www.ktmb.org"
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SER0085913 Trembling Leaves 

Apartments 115 

BoothSER0085913

Hello. My name is 

Michael Miller and my 

phone number is 775-

232-8772 again. My 

name is Michael Miller 

and my phone number 

is 7752328772. I am 

calling in regards to a 

health hazard at 

trembling leaves 

apartment complex. 

There has been dog 

feces stuck to the floor 

of our building for the 7 

and a half days. Now 

management has done 

nothing so I'm reaching 

out to code 

enforcement, to try and 

have something done 

because it is a health 

hazard. And, yes, 

please call me back. As 

soon as you're able 

again, my name is 

Michael Miller and my 

number is 775-232-

8772.  Thank you.

115 Booth St, Reno, NV 

89509

Closed Code Enforcement 2025-04-11 14:57:39

SER0085916 Service Request - 

Nuisance, Not 

Otherwise 

ListedSER0085916

The property and 

neighboring vacant lots 

look shabby and could 

use some upkeep.

260 Island Ave, Reno, 

NV 89501

Open Code Enforcement 2025-04-11 15:22:22
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SER0085924 Shopping Carts-70 W 

Grove 

StreetSER0085924

Per VM: "Yes, I was just 

going to leave a 

message uh, that there 

are uh shopping carts 

uh that need to be 

picked up. uh, On Grove 

Street by Virginia at uh 

the bus stop at 3:30, 

Grove Street. Uh so 

anyway just wanted to 

get those picked up. 

Thank you."

70 W Grove St, Reno, 

NV 89509

Closed Code Enforcement 2025-04-11 16:29:13

SER0085934 Service Request - 

Homeless Concerns on 

Private 

PropertySER0085934

Homeless encampment 

on the West side of our 

building.

255 N Sierra St, Reno, 

NV 89501

Closed Code Enforcement 2025-04-11 19:47:20

SER0085941 Service Request - 

Homeless 

ConcernsSER0085941

Homeless starting fires 

near the Orr ditch south 

of 92 Maddux drive. The 

grass is becoming very 

dry and the wind funnels 

through the meadow 

from valley to wells ave. 

If a fire does start it will 

grow rapidly putting 

elderly in harm's way.

92 S Maddux Dr, Reno, 

NV 89512

Closed Code Enforcement 2025-04-11 22:42:25

SER0085946 Service Request - 

Nuisance, Not 

Otherwise 

ListedSER0085946

Excessive heavy 

booming bass noise

219 W 2nd St, Reno, NV 

89501

Open Code Enforcement 2025-04-12 08:50:46

SER0085947 Service Request - 

Homeless 

ConcernsSER0085947

Human excrement in 

doorway

202 California Ave, 

Reno, NV 89509

Closed Code Enforcement 2025-04-12 09:29:37
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SER0085961 Service Request - 

Homeless Concerns on 

Private 

PropertySER0085961

Male who appears to be 

in his 30's, yelling and 

screaming seems to  be 

mentally unstable has a 

encampment behind the 

staples building located 

at 10350 N McCarran 

Blvd, Reno, NV 89503. 

The area is fire 

damaged and this 

person poses a threat to 

the near by 

neighborhood

10350 N McCarran Blvd, 

Reno, NV 89503

Open Code Enforcement 2025-04-12 13:13:18
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SER0085963 Service Request - 

Homeless 

ConcernsSER0085963

Homeless encampment 

with approximately 5 

tents plus a gazebo-type 

structure.  Has been 

there for several weeks 

and is growing.  Located 

mostly down in the Orr 

Ditch (which is 

approximately 12' wide 

and 5' deep there), so 

the encampment is 

somewhat hidden from 

sight. Last night, 

someone there started a 

fire about dusk.  The 

winds were very strong; 

the adjacent 5+ acre 

parcel is vacant land but 

covered by an 

abundance of dry 

weeds.  The fire 

department was called. 

If there was a fire, it 

would potentially involve 

the neighborhoods of 

Hood Ave, So Maddux 

Dr, Valley Rd (across 

the street), Winston 

Drive and the Wolf Run 

East student housing 

complex.  In addition to 

the homeless camp and 

health-related issues, 

the fire hazard needs to 

be addressed. The 

property is owned by an 

out-of-state corporate 

company.

2024 Valley Rd, Reno, 

NV 89512

Closed Code Enforcement 2025-04-12 14:22:38
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SER0085981 Service Request - 

Nuisance, Not 

Otherwise 

ListedSER0085981

RV keeps dumping 

human waste along our 

building side and back 

drives.  We do have the 

owner's license plate # 

and video footage upon 

request.

2424 Oddie Blvd, Reno, 

NV 89512

Open Code Enforcement 2025-04-13 13:17:40

SER0085987 Service Request - 

Nuisance, Not 

Otherwise 

ListedSER0085987

2 small dogs barking 

constantly on top deck 

over looking the 

neighborhood and our 

house. Sliding glass 

door left open for hours. 

Disturbing everyone and 

can't enjoy being 

outside. Can't enjoy 

being on our deck. Pug 

just stares at us and 

won't stop barking.

3640 Cashill Blvd, Reno, 

NV 89509

Closed Code Enforcement 2025-04-13 17:33:07

SER0085993 Service Request - Park 

Issues - Trash, 

Vegetation, Lighting, 

Turf, 

RepairsSER0085993

Tumbleweeds piled up 6 

to 7 feet tall and about 

20 feet wide, which I 

believe is a fire hazard it 

is located on the east 

side of the property can 

be seen an access from 

Charolaise Cir

2880 Northtowne Ln, 

Reno, NV 89512

Closed Code Enforcement 2025-04-14 06:57:42

SER0085996 Service Request - 

Homeless Concerns on 

Private 

PropertySER0085996

camping on the lot 451 Poplar St, Reno, NV 

89512

Open Code Enforcement 2025-04-14 07:38:36

SER0086005 Service Request - 

Debris on Private 

PropertySER0086005

Dead pine tree on 

property and flammable 

debris. This property is a 

fire hazard and needs 

defensible space. Thank 

you

2236 Longwood Dr, 

Reno, NV 89509

Open Code Enforcement 2025-04-14 08:41:38
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SER0086031 Service Request - Park 

Issues - Trash, 

Vegetation, Lighting, 

Turf, 

RepairsSER0086031

A Broken Tree branch is 

across the street from 

9649 Meadowstar Dr. 

School buses are hitting 

the branch when 

vehicles are parked on 

the street.

9635 Meadowstar Dr, 

Reno, NV 89506

Open Code Enforcement 2025-04-14 10:01:44

SER0086035 Service Request - 

Nuisance, Not 

Otherwise 

ListedSER0086035

Car parking over the 

sidewalk. Case 

#ENF25-C02730

2840 Sandestin Dr, 

Reno, NV 89523

Closed Code Enforcement 2025-04-14 10:23:18
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SER0086039 FW: A new Service 

Request has been 

created [Request ID 

#183467] (City of 

Reno)SER0086039

Washoe County, NV 

A new service request 

has been filed. 

Service Request Details 

ID 

183467 

Date/Time 

4/12/2025 2:36 PM 

Type 

City of Reno 

Address 

5436 Side Saddle Trail, 

Reno 

Origin 

Control Panel 

Comments 

The customer called to 

report a standing water 

violation. The customer 

reported that their 

neighbor had a half-full 

pool that was not 

working and had green 

water, causing a 

mosquito problem. 

Submitter 

Manzanares, Kelly 

Washoe County, NV 

949-636-2693 

5436 Side Saddle Trl, 

Reno, NV 89511

Open Code Enforcement 2025-04-14 10:34:35

SER0086047 Homeless Concerns on 

Private Property - 013-

024-22SER0086047

The reporting party is 

advising that there are 

two couches that the 

homeless are sleeping 

on in the parking lot at 

013-024-22. 

315 Kirman Ave, Reno, 

NV 89502

Open Code Enforcement 2025-04-14 11:00:35

SER0086049 Service Request - 

Shopping Cart 

AbatementSER0086049

Pick up carts 4 Th 40 St, Reno, NV 

89501

Closed Code Enforcement 2025-04-14 11:27:32
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SER0086066 3050 Lakeside Dr- 

shopping carts 

SER0086066

The reporting party 

advises that there are 

two abandoned 

shopping carts in front of 

this business 

3050 Lakeside Dr, 

Reno, NV 89509

Closed Code Enforcement 2025-04-14 13:13:30

SER0086074 Nuisance on Private 

Property - 2710 Gellert 

Dr SER0086074

The reporting party is 

advising that there is are 

about eight to ten 

garbage bags and items 

all around the front of 

the house. It is causing 

the area to have a 

strong odor. 

2710 Gellert Dr, Reno, 

NV 89503

Closed Code Enforcement 2025-04-14 14:08:46

SER0086094 Service Request - 

Building - 

Vacant/Blighted/Unsecu

reSER0086094

Boards and bricks on 

sidewalks, gutters, lawn 

for project. City of Reno 

traffic cones used on his 

personal jobsite.

2791 Harding Way, 

Reno, NV 89503

Open Code Enforcement 2025-04-14 15:59:58

SER0086100 Service Request - 

Shopping Cart 

AbatementSER0086100

1 shopping cart on west 

side of sb Virginia in 

front of Les Schwab 

grass

4175 S Virginia St, 

Reno, NV 89502

Open Code Enforcement 2025-04-14 16:51:36

SER0086101 Service Request - 

Shopping Cart 

AbatementSER0086101

1 shopping cart at nw 

corner of Virginia and 

Plumb

1885 South Virginia 

Street, Reno, NV 89502

Closed Code Enforcement 2025-04-14 16:52:54

SER0086102 Service Request - 

Shopping Cart 

AbatementSER0086102

1 shopping car by 

wooden fence near 

Regency circle

1718 Holcomb Avenue, 

Reno, NV 89502

Open Code Enforcement 2025-04-14 16:54:31

SER0086140 Service Request - 

Homeless 

ConcernsSER0086140

there's a tent up the hill 

behind those 

apartments and trash 

and junk and a shopping 

cart down hear the road 

under the trees and 

bushes.

Open Code Enforcement 2025-04-15 08:29:14
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SER0086141 Service Request - 

Shopping Cart 

AbatementSER0086141

stolen shopping carts. 

The shopping cart 

theives have a tent set 

up further up the hill.

9050 Double R Blvd, 

Reno, NV 89511

Closed Code Enforcement 2025-04-15 08:31:19

SER0086142 Service Request - 

Debris on Private 

PropertySER0086142

Fence broken all their 

yard trash is blowing on 

to private property.

9020 Red Baron Blvd, 

Reno, NV 89506

Open Code Enforcement 2025-04-15 08:43:58

SER0086144 Service Request - 

Debris on Private 

PropertySER0086144

Broken back yard fence 

full length of back yard, 

open to private property 

land with debris from 

yard moving on to 

private land.

8877 Sunset Breeze Dr, 

Reno, NV 89506

Open Code Enforcement 2025-04-15 08:50:55

SER0086145 Service Request - 

Camper/Trailer Issues 

on Private 

PropertySER0086145

A person on our street is 

living in a travel trailer 

that is connected to 

residential utilities. The 

trailer is parked on the 

side of the house and is 

a nuisance to the 

neighborhood.

2580 Snow Partridge Dr, 

Reno, NV 89523

Closed Code Enforcement 2025-04-15 08:59:13

SER0086148 Shopping Cart - 2435 

Sutro StSER0086148

The reporting party is 

advising that there is 

one shopping cart under 

the utility pole at 2435 

Sutro St. 

2435 Sutro St, Reno, 

NV 89512

Closed Code Enforcement 2025-04-15 09:07:03

SER0086162 Shopping Cart - 3050 

Lakeside Dr/Brinkby 

AveSER0086162

The reporting party is 

advising that there is 

one shopping cart in 

front of 3050 Lakeside 

Dr on the Brinkby side. 

3050 Lakeside Dr, 

Reno, NV 89509

Closed Code Enforcement 2025-04-15 10:19:02
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Good day,Open 

Washoe County, NV A 

new service request has 

been filed. Service 

Request Details ID 

183638 Date/Time 

4/15/2025 9:58 AM Type 

Building Code Violations 

Address 1545 BACKER 

WAY, Reno Origin 

Website Comments 1. 

Lot south of post office 

at 1580 

 

A new service request 

has been filed. 

Service Request Details 

ID 

183638 

Date/Time 

4/15/2025 9:58 AM 

Type 

Building Code Violations 

Address 

1545 BACKER WAY, 

Reno 

Origin 

Website 

Comments 

1. Lot south of post 

office at 1580 

Grandpoint Way Reno, 

NV. 

2. Campbell 

Construction Company 

is started work at 5:30 in 

the morning, moving 

equipment with lights on 

SER0086167 Re: A new Service 

Request (Building Code 

Violations) - City of 

RenoSER0086167

1580 Grand Point Way, 

Reno, NV 89523

Open Code Enforcement 2025-04-15 10:27:57
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at a noise level higher 

than 65 Ldn which is not 

in accordance with 

Article 414 of the 

Washoe County 

Development Code. I 

called to ask them to 

start later, and was told 

the project lead is 

"Scott", but then was 

unable to get anyone on 

the phone. 

3. I do not need to 

remain anonymous. 

4. Contact information: 

Tobriah Hale, 

tobriah@gmail.com<mai

lto:tobriah@gmail.com>, 

tel. 503-320-4228 

Submitter 

Hale, Tobriah 

1558 Backer Way 

Reno, NV 89523 

503-320-4228 

tobriah@gmail.com<mai

lto:tobriah@gmail.com> 

View in 

QAlert<https://url.usb.m.

mimecastprotect.com/s/

2XFLCWWAQ2Fz8AG4

spu8coAufw?domain=url

defense.com> 

 

Washoe County, NV 

 

2025-04-15 16:58:14Z
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SER0086178 355 

KirmanSER0086178

In the lot north of 355 

Kirman- lot with an 

illegally dumped couch 

355 Kirman Ave, Reno, 

NV 89502

Closed Code Enforcement 2025-04-15 11:17:37

SER0086185 Nuisance-401 Linden 

StreetSER0086185

Per the reporting party, 

this Airbnb has bed 

bugs. The Health 

Department advised 

them to submit this 

concern with the City. 

#7.

401 Linden St, Reno, 

NV 89502

Closed Code Enforcement 2025-04-15 11:50:02

SER0086190 Homeless encampment 

- 164-331-

01SER0086190

The reporting party is 

advising that there are 

three different camps 

setup. One is neat the 

fence line and two 

others along Double 

Diamond Blvd about 100 

ft. 

9050 Double R Blvd, 

Reno, NV 89521

Open Code Enforcement 2025-04-15 12:23:41
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Today, Tues., April 15, 

2025 there are two cars 

parked blocking the 

public sidewalk at the 

business located at 

2840 Sandestin Drive 

Reno NV 89523. They 

parked yesterday, Mon. 

April 14, 2025, blocking 

the sidewalk. I saw 

Reno Direct out taking 

photos of the blocked 

sidewalk Monday, but 

they are blocking the 

sidewalk again today, 

Tues. 

 

Can you please add this 

complaint to the active 

code enforcement case: 

ENF25-C02730. I also 

want the photos 

showing our sidewalk 

being blocked forwarded 

to the Sargent on North 

District with RPD. I hope 

there is a fine or 

something the City/RPD 

can do to address this 

issue. They park 

blocking the sidewalk all 

the time. Please 

reference each of the 

complaints related to 

this issue that were 

documented in March as 

part of case 

SER0082793. They 

SER0086193 Service Request - 

Nuisance, Not 

Otherwise 

ListedSER0086193

2840 Sandestin Dr, 

Reno, NV 89523

Cancelled Code Enforcement 2025-04-15 12:41:36
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blocked the sidewalk 

nearly EVERY DAY OF 

THE MONTH for the 

entire month of March. 

 

This is dangerous as it 

sends my son into the 

busy street as he walks 

to and from the bus stop 

for elementary school. 

This business is a 

constant problem and is 

mismanaged. The 

owner is never on site. 

The patients harass me 

and my family, the 

workers peep into my 

front yard/living room 

window, they harass me 

and my family every 

single time we are in our 

backyard. I have had to 

call 911 due to threats 

made and workers 

peeping in my front 

living room window.  It is 

a major disturbance of 

our peace and it is also 

a MAJOR nuisance. For 

example, at the time I 

took the photos attached 

here - there are 10 cars 

at this business. There 

are two parked on the 

street in front of the 

business (black sedan 

and light tan SUV), two 

parked on the street 
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across from the 

business (see file 

Screenshot 2025-04-15 

at 12.34.20 PM - 

maroon SUV and white 

SUV), and six cars in 

the driveway. How 

many cars are allowed 

at a business like this. 

How are they allowed 

to park blocking the 

sidewalks every day? 

Does the license for 

this business allow for 

10+ cars to be onsite at 

the same time, 

allowing them to block 

the sidewalk and be a 

nuisance on private 

property?

SER0086194 Service Request - 

Nuisance, Not 

Otherwise 

ListedSER0086194

2 cars parked over the 

sidewalk.case#ENF25-

C02730

2840 Sandestin Dr, 

Reno, NV 89523

Closed Code Enforcement 2025-04-15 12:48:04
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SER0086220 Nuisance on Private 

Property - 1836 

Cambridge Hills 

CtSER0086220

The reporting party is 

advising that that there 

is an old refrigerator, car 

parts, and tires all over 

the front of the property 

at 1836 Cambridge Hills 

Ct. 

1836 Cambridge Hills 

Ct, Reno, NV 89523

Open Code Enforcement 2025-04-15 14:45:29

SER0086221 Gentry Way - Shopping 

carts and 

debrisSER0086221

Multiple carts and debris 

at this location.

2 Gentry Way, Reno, 

NV 89509

Closed Code Enforcement 2025-04-15 14:52:41

SER0086222 Baker Ln - Shopping 

carts and 

debrisSER0086222

Multiple carts and debris 

at this location.

3502 Baker Ln, Reno, 

NV 89509

Closed Code Enforcement 2025-04-15 14:55:31

SER0086223 Gallaway - Shopping 

cartsSER0086223

Multiple carts and debris 

at this location.

250 Gallaway Ln, Reno, 

NV 89502

Closed Code Enforcement 2025-04-15 14:56:51

SER0086227 Trash Bins Overflow - 

695 W 3rd 

StSER0086227

The reporting party is 

advising that the trash 

bins at 695 W 3rd St are 

always overfilled and 

causing trash to go all 

over the streets and 

along the fence at the 

glow plaza. 

695 W 3rd St, Reno, NV 

89503

Closed Code Enforcement 2025-04-15 15:10:45

SER0086239 Service Request - 

Building - 

Vacant/Blighted/Unsecu

reSER0086239

Deteriorating, falling 

leaking ceiling or soffit in 

parking alcove area. 

Graffiti also present. At 

the North-west corner of 

the alley between 

Canyon Flats and 

Howard Johnson inn

660 N Virginia St, Reno, 

NV 89501

Open Code Enforcement 2025-04-15 15:56:31

SER0086247 Service Request - 

Building - 

Vacant/Blighted/Unsecu

reSER0086247

The parking lot lights are 

on 24/7 for the past 3 

months.

1150 Trademark Dr, 

Reno, NV 89521

Open Code Enforcement 2025-04-15 16:42:07
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SER0086249 Service Request - 

Sidewalk 

ObstructionSER008624

9

Having a problme 

getting the city to 

respond to my sidewalk.

5250 Crystal Vista Ln, 

Reno, NV 89523

Closed Code Enforcement 2025-04-15 17:12:48

SER0086251 Service Request - 

Homeless Concerns on 

Private 

PropertySER0086251

Homeless encampment, 

trash, tents , people 

sleeping on the ground

10855 Double R Blvd, 

Reno, NV 89521

Closed Code Enforcement 2025-04-15 17:50:22

SER0086252 Service Request - 

Homeless 

ConcernsSER0086252

Open field at 1980 

Valley Road, Reno 

owned by Greyrock Wolf 

LLC has multiple tents 

set up. These have 

been present for the 

past 2 weeks. Various 

individuals coming and 

going. Cracking bull 

whips and trespassing 

on private property. 

Reno Fire Department 

was present on Friday, 

April 11, 2025 reason 

and outcome unknown.

1980 Valley Rd, Reno, 

NV 89512

Open Code Enforcement 2025-04-15 18:21:46

SER0086262 Service Request - Yard 

issues on private 

propertySER0086262

Yard and drive way is 

like a junk yard, rats 

seem in the road/on 

their property. Their roof 

is covered in tarp.

7585 Gladstone Dr, 

Reno, NV 89506

Open Code Enforcement 2025-04-15 20:48:31

SER0086287 Service Request - Yard 

issues on private 

propertySER0086287

Debris in the yard at 801 

and 803 Aitken.

801 Aitken St, Reno, NV 

89502

Open Code Enforcement 2025-04-16 09:21:21
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SER0086286 Occupied Vehicles - 

001-272-

38SER0086286

The reporting party is 

advising that there are 

two occupied vehicles 

behind the Save Mart 

and hair cut business. 

One is a large 

Motorhome, the 

windshield is cracked, 

license plates 629-YJP. 

There is also a white 

Jeep Cherokee with a 

trailer attached with no 

plates. 

Closed Code Enforcement 2025-04-16 09:22:29

SER0086288 Homeless Concerns - 

039-052-

01SER0086288

The reporting party is 

advising that there are 

homeless in front of the 

AM/PM and there are 

multiple shopping carts. 

Closed Code Enforcement 2025-04-16 09:27:59

SER0086300 Overgrown Vegetation-

APN 082-762-

04SER0086300

Overgrown vegetation 

on this property and 

creating a fire hazard. 

Located at APN 082-

762-04.

855 Hoge Rd, Reno, NV 

89506

Open Code Enforcement 2025-04-16 10:01:59

SER0086315 Service Request - 

Nuisance, Not 

Otherwise 

ListedSER0086315

There is a strong 

ammonia odor from cat 

urine/feces. There is 

also a fly infestation that 

is entering our home. It 

is affecting our ability to 

enjoy our home. I 

believe there are well 

over the amount of 

animals legally allowed 

in the city of Reno. They 

hang blankets to hide 

the animals.

3365 Bowie Rd, Reno, 

NV 89503

Closed Code Enforcement 2025-04-16 10:48:59
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SER0086316 Homeless Encampment 

on Private Property-

3270 Kietzke 

LaneSER0086316

Per the reporting party, 

there is one 

encampment located on 

Subways property. 

3270 Kietzke Ln, Reno, 

NV 89502

Closed Code Enforcement 2025-04-16 10:50:43

SER0086317 Service Request - 

Building - 

Vacant/Blighted/Unsecu

reSER0086317

Furniture and trash in 

the front yard for weeks.

10066 Zeolite Dr, Reno, 

NV 89506

Open Code Enforcement 2025-04-16 10:51:26

SER0086319 Service Request - 

Building - 

Vacant/Blighted/Unsecu

reSER0086319

Large amount of boxes 

and trash in the 

driveway and front yard 

for a month.

10085 Zeolite Dr, Reno, 

NV 89506

Open Code Enforcement 2025-04-16 10:53:36

SER0086321 Service Request - 

Building - 

Vacant/Blighted/Unsecu

reSER0086321

Appliance in the front 

yard and driveway.

11026 Zeolite Dr, Reno, 

NV 89506

Open Code Enforcement 2025-04-16 10:54:46

SER0086318 Homeless Concern - 

464 Cedar St/451 

Popluar 

St/AlleywaySER008631

8

The reporting party is 

advising that there is 

one individual homeless 

hiding at the end of the 

alleyway between 

Popular and Cedar St. 

He is near the vacant 

dirt lot and behind 

objects. He has a tent 

and tarps. 

435 Poplar St, Reno, NV 

89512

Open Code Enforcement 2025-04-16 10:55:11

SER0086322 547 Ralston St - Trash 

CansSER0086322

Reporting party stating 

that the landlords have 

moved the trash cans 

that were located at the 

alley to the stairs that 

are located right next to 

the apartments. Asking 

that the landlord move 

the trash cans back to 

alley away from 

apartments. 

537 Ralston St, Reno, 

NV 89503

Closed Code Enforcement 2025-04-16 11:02:37
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SER0086334 Homeless Encampment 

on Private Property-

10855 Double R 

BlvdSER0086334

Per the reporting party, 

there are a few 

encampments located 

near a transformer box. 

10855 Double R Blvd, 

Reno, NV 89521

Open Code Enforcement 2025-04-16 11:56:20

SER0086335 Refuse and transient 

trashSER0086335

Good afternoon, we 

have a trash cleanup 

needed where transient 

folks were 

previously camped. No 

one is staying in this 

area currently. Directly 

across the creek from 

Reno Costco's back 

door the pile of refuse is 

adding 

up and will draw in more 

camps as the weather 

gets nicer. Please help 

us 

out as soon as possible. 

Thanks 

Noah S Hicks 

Loss prevention Costco.

2300 Harvard Way, 

Reno, NV 89502

Open Code Enforcement 2025-04-16 11:56:58
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SER0086336 Service Request - 

Homeless 

ConcernsSER0086336

There is a growing 

number of homeless 

individuals in the Orr 

ditch. There are about 

6+ tents and  it has been 

growing and going on 

for a month. They are 

now crossing into the 

wolf run apartments by 

the cars and going 

through the garbage 

cans. They are 

trespassing on private 

property. Multiple 

complaints have been 

made and nothing has 

been done about it. 

Since they are now 

crossing into the 

apartments it’s a safety 

concern.

2010 Valley Rd, Reno, 

NV 89512

Open Code Enforcement 2025-04-16 12:08:02

SER0086349 Homeless Encampment 

on Private Property-660 

E Plumb 

LaneSER0086349

Several individuals 

appear to be camped 

out on a vacant lot. 

660 E Plumb Ln, Reno, 

NV 89502

Open Code Enforcement 2025-04-16 13:27:20

SER0086352 Service Request - 

Homeless 

ConcernsSER0086352

Homeless person is 

sleeping in the doorway 

of a vacant building. Has 

not moved in the last 3-4 

hours.

24 California Ave, Reno, 

NV 89509

Closed Code Enforcement 2025-04-16 13:41:52
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Good day, 

Thank you for contacting 

Washoe311.  Based on 

the address provided, 

this concern is in the 

jurisdiction of City of 

Reno. We are including 

City of Reno in this 

email for assistance. 

You can also follow up 

with them at 775-334-

4636. 

 

Sincerely, 

 

 

[cid:image001.png@01
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Washoe311 Service 

Center 

Communications 

Division | Office of the 

County Manager 

washoe311@washoeco

unty.gov<mailto:washoe

311@washoecounty.gov

s> | Office: 3-1-1  | 

775.328.2003 |  Fax: 

775.328.2491 

1001 E. Ninth St., Bldg 

A, Reno, NV 89512 

[cid:image002.png@01

DBAED9.78B3D7F0]<ht

tps://url.usb.m.mimecast

protect.com/s/csBiC3Ym

y7f7v1krUgfWcQcLTD?

domain=washoecounty.

us> 

SER0086361 Re: A new Service 

Request has been 

created [Request ID 

#183806] (Code 

Violation/Enforcement 

General) -City of 

RenoSER0086361

10045 Grosse Point Ct, 

Reno, NV 89506

Open Code Enforcement 2025-04-16 14:12:18
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[cid:image003.png@01

DBAED9.78B3D7F0] 

<https://url.usb.m.mimec

astprotect.com/s/jUGbC

4WnzgFYxNVwUxhyc4j

HRP?domain=twitter.co

m> 

[cid:image004.png@01

DBAED9.78B3D7F0] 

<https://url.usb.m.mimec

astprotect.com/s/-

XegC5AoRjCg1mJrSyim

ck_mP9?domain=faceb

ook.com> 

[cid:image005.png@01

DBAED9.78B3D7F0] 

<https://url.usb.m.mimec

astprotect.com/s/_DzQC

6YpBkfVJ2N4H5s6c56T

mR?domain=washoeco

unty.us> 

 

Have some kudos to 

share about a County 

Manager’s Office 

employee or 

experience? Submit a 

nomination for a 

Washoe Star by clicking 

this link: WASHOE 

STAR<https://url.usb.m.

mimecastprotect.com/s/

hM-

sC7DqplCEY5gBUqtvco

j1XL?domain=urldefens

e.com> 

 

NOTICE: This 
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communication, 

including any 

attachments, may 

contain confidential 

information and is 

intended only for the 

individual or entity whom 

it is addressed. Any 

review, dissemination, 

or copying of this 

communication by 

anyone other than the 

recipient is strictly 

prohibited by the 

Electronic 

Communications 

Privacy Act, 18 U.S.C. 

2510-2521. If you are 

not the intended 

recipient, please contact 

the sender by reply 

email, delete and 

destroy all copies of the 

original message. 

 

 

From: Washoe311 

<washoe311@washoec

ounty.gov> 

Sent: Wednesday, April 

16, 2025 2:00 PM 

To: Washoe311 

<Washoe311@washoec

ounty.gov> 

Subject: A new Service 

Request has been 

created [Request ID 

#183806] (Code 
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Violation/Enforcement 

General) – City of Reno 

 

Open Washoe County, 

NV A new service 

request has been filed. 

Service Request Details 

ID 183806 Date/Time 

4/16/2025 2:00 PM Type 

Code 

Violation/Enforcement 

General Address 10045 

GROSSE POINT CT, 

Reno Origin Website 

Comments My landlord 

has yet 

 

A new service request 

has been filed. 

Service Request Details 

ID 

183806 

Date/Time 

4/16/2025 2:00 PM 

Type 

Code 

Violation/Enforcement 

General 

Address 

10045 GROSSE POINT 

CT, Reno 

Origin 

Website 

Comments 

My landlord has yet to 

fix my HVAC system. 

Have been without heat 

or air for a month and a 
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half. Sent 14 day notice 

to repair, it has been 

more than 14 days and 

it has still not been 

repaired. 

Submitter 

Smith, Bradley 

10045 Grosse Point Ct 

Reno, NE 89506 

805-444-9404 

smidge112@gmail.com

<mailto:smidge112@gm

ail.com> 

View in 

QAlert<https://url.usb.m.

mimecastprotect.com/s/

dzkaC8XrMmUOgVGyU

wuxcyvHlF?domain=urld

efense.com> 

 

Washoe County, NV 

 

2025-04-16 20:59:46Z
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Good day, 

Thank you for contacting 

Washoe311.  Based on 

the address provided, 

this concern is in the 

jurisdiction of City of 

Reno. We are including 

City of Reno in this 

email for assistance. 

You can also follow up 

with them at 775-334-

4636. 

 

Sincerely, 

 

 

[cid:image001.png@01

DBAEDB.2E1C2970] 

Washoe311 Service 

Center 

Communications 

Division | Office of the 

County Manager 

washoe311@washoeco

unty.gov<mailto:washoe

311@washoecounty.gov

s> | Office: 3-1-1  | 

775.328.2003 |  Fax: 

775.328.2491 

1001 E. Ninth St., Bldg 

A, Reno, NV 89512 

[cid:image002.png@01

DBAEDB.2E1C2970]<ht

tps://url.usb.m.mimecast

protect.com/s/vV4ICwn6

KPf0nBgDuVf7cJ9y5j?d

omain=washoecounty.u

s> 

SER0086362 FW: Activity has been 

posted on Service 

Request #183807 (Code 

Violation/Enforcement 

General) - City of 

RenoSER0086362

10045 Grosse Point Ct, 

Reno, NV 89506

Closed Code Enforcement 2025-04-16 14:25:31
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<https://url.usb.m.mimec

astprotect.com/s/khDxC

xoW2QhmjYP2ivhZcyK5

-

m?domain=twitter.com> 
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<https://url.usb.m.mimec

astprotect.com/s/DDJPC

ypW9RH63xAlsQiJcxZh

aD?domain=facebook.c

om> 
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<https://url.usb.m.mimec

astprotect.com/s/lkRYCz
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?domain=washoecounty

.us> 

 

Have some kudos to 

share about a County 

Manager’s Office 

employee or 

experience? Submit a 

nomination for a 

Washoe Star by clicking 

this link: WASHOE 

STAR<https://url.usb.m.

mimecastprotect.com/s/

CSh2CA8EMyHr5kGvH

QtzcGws_P?domain=url

defense.com> 

 

NOTICE: This 

communication, 
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including any 

attachments, may 

contain confidential 

information and is 

intended only for the 

individual or entity whom 

it is addressed. Any 

review, dissemination, 

or copying of this 

communication by 

anyone other than the 

recipient is strictly 

prohibited by the 

Electronic 

Communications 

Privacy Act, 18 U.S.C. 

2510-2521. If you are 

not the intended 

recipient, please contact 

the sender by reply 

email, delete and 

destroy all copies of the 

original message. 

 

 

From: Washoe311 

<washoe311@washoec

ounty.gov> 

Sent: Wednesday, April 

16, 2025 2:03 PM 

To: Washoe311 

<Washoe311@washoec

ounty.gov> 

Subject: Activity has 

been posted on Service 

Request #183807 (Code 

Violation/Enforcement 

General) – City of Reno 
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Activity Washoe County, 

NV Activity was posted 

on service request ID 

183807. Activity Details 

Date/Time 4/16/2025 

2:03 PM User Bradley 

Smith Comments Blinds 

have not been fixed in 5 

months Service Request 

Details ID 183807 

Date/Time 4/16/2025 

 

Activity was posted on 

service request ID 

183807. 

Activity Details 

Date/Time 

4/16/2025 2:03 PM 

User 

Bradley Smith 

Comments 

Blinds have not been 

fixed in 5 months 

Service Request Details 

ID 

183807 

Date/Time 

4/16/2025 2:03 PM 

Type 

Code 

Violation/Enforcement 

General 

Address 

10045 GROSSE POINT 

CT, Reno 

Comments 

I submitted a request to 
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have the blinds repaired 

on the day I moved in 

because they were 

broken. Landlord has 

refused to fix the blinds 

(which are in the most 

used room of home) 

blinds do not properly 

function. 14 day notice 

to repair was sent and 

the 14 days has 

elapsed. 

View in 

QAlert<https://url.usb.m.

mimecastprotect.com/s/

BSerCB1GPzHPNYzgU

1u1c22pMY?domain=url

defense.com> 

 

Washoe County, NV 

 

2025-04-16 21:03:28Z

SER0086385 Service Request - Illegal 

SignSER0086385

Is the dealership 

allowed to have signs on 

every light post?

900 E Plumb Ln, Reno, 

NV 89502

Open Code Enforcement 2025-04-16 15:29:56
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SER0086398 Service Request - 

Nuisance, Not 

Otherwise 

ListedSER0086398

There is a very 

concerning amount of 

large feces located at 

205 Silver Lake Rd 

building G11 apts 273-

274, specifically located 

behind the right side of 

the building. I have 

made multulle reports to 

the apartment complex 

and they only seem to 

get annoyed that i 

request they pick up the 

feces that have been 

piling up for months 

now. I also have videos 

of the tenant suspected 

of leaving the dog feces 

as this tenant has been 

previously recorded on 

video littering bags filled 

with dog feces around 

building G11. The feces 

pile up and up and the 

staff doesn't do anything 

about this health 

violation.

205 Silver Lake Rd, 

Reno, NV 89508

Open Code Enforcement 2025-04-16 17:19:46

SER0086431 640 Orrcrest- ABC 

SupplySER0086431

*Separate request 

submitted to Parking 

Enforcement 

The reporting party 

advises that this 

business is storing their 

large commercial 

vehicles on the city 

street, which are 

creating a line of sight 

obstruction 

640 Orrcrest Dr, Reno, 

NV 89506

Closed Code Enforcement 2025-04-17 09:27:53
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SER0086435 250 Burge- business 

storing vehicles on 

street SER0086435

*Separate request 

submitted to Parking 

Enforcement 

The reporting party 

advises that this 

business is storing their 

large commercial 

vehicles on the city 

street, which are 

creating a line of sight 

obstruction 

250 Burge Rd, Reno, 

NV 89506

Closed Code Enforcement 2025-04-17 09:33:00

SER0086443 Nuisance on Private 

Property - 3510 

Socrates 

DrSER0086443

The reporting party is 

advising that in the 

backyard there are 

multiple vehicles, 

overgrown vegetation, 

canes, bottles, and junk 

all over the yard at 3510 

Socrates Dr.

3510 Socrates Dr, 

Reno, NV 89512

Open Code Enforcement 2025-04-17 10:00:28

SER0086446 Rental Property Issue - 

100 Ralston St Unit 

601SER0086446

Tenant reporting that 

after multiple work 

orders submitted, the 

replacement/fix of the 

unit circuit breaker panel 

has not been done. 

They are unable to use 

oven or their AC unit. 

100 Ralston St, Reno, 

NV 89503

Open Code Enforcement 2025-04-17 10:51:52

SER0086452 Service Request - 

Shopping Cart 

AbatementSER0086452

abandoned shopping 

carts at The Reno-

Sparks Convention 

Center

4590 S Virginia St, 

Reno, NV 89502

Closed Code Enforcement 2025-04-17 11:08:25

SER0086453 Service Request - 

Sidewalk 

ObstructionSER008645

3

These is happening 

every single day! Case 

#ENF-25-C02449

2840 Sandestin Dr, 

Reno, NV 89523

Open Code Enforcement 2025-04-17 11:10:04
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SER0086461 Service Request - 

Homeless Concerns on 

Private 

PropertySER0086461

Homeless encampment 

bordering private and 

public lands 

accumulating excessive 

trash and creatin unsafe 

conditions.

Open Code Enforcement 2025-04-17 12:05:38

SER0086483 Nuisance/Squatters - 

3301 Smith 

DrSER0086483

The reporting party is 

advising that there are 

multiple squatters in the 

vacant home at 3301 

Smith Dr. 

3301 Smith Dr, Reno, 

NV 89509

Open Code Enforcement 2025-04-17 13:55:22
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